
BELONG - A Home for Patient Belongings in Clinical Spaces

Ms Maria Kane, Quality Manager, St James’s Hospital; Máire Kane, Conall Casey, Dr Gerard Boyle 
and Dr Christopher Soraghan, Design Innovation Lab, Medical Physics and Bioengineering,               St 
James’s Hospital, Mr Joseph Bowden, Patient Representative



 Yearly 20 to 30 (formal) complaints - hearing aids /dentures/glasses getting lost while at hospital… 

can’t hear

costly to replace

can’t see

longer in hospital poorer outcomes



Design a bedside container to keep 
belongings safe





"The box is a great idea to keep 
everything safe and together. I 

really like the idea of the mirror, 
that would help massively." 

“it’s a great idea, I would use it” 

“really need these” 



• Listening to patient feedback

• We can identify areas for improvement

• And take action to find solutions 

• But this can only be done in partnership with service users along all 
stages of the process



Thank You


