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What 
matters most 

to you 
in 

your life?



Person-centred 
supports for active 

citizenship and 
community inclusion

• Person centredness 
• Active Citizenship
• Community inclusion
• Quality services

Adult Disability Day Service 
– Outcomes-focused monitoring



Shaping evaluation together

• Participation is a right within 
the United Nations Convention 
on the Rights of Persons with 
Disabilities  

• People should be at the centre 
of shaping how services are 
evaluated
• Focusing what matters most to 

people



Assessor with lived experience



It’s a new way of 
working - it can be 

scary

Good things take 
time - but it saves 

time

We can’t do this 
alone – partnerships 

matter

The results are 
always better - focus 
on what matters most 

Shared 
decision-making – 
changes everything

Lessons learned



Reflections…


